


“Living abroad, but have aged
parents in Chennai?”

“Struck by anxiety pangs when there
is a call from home?”

“Breaks your heart to know that there
is no one to accompany your parents
for their visit to the Doc?”

“Tired of long distance hand-holding
and looking for solid local support
and practical medical advice?”

People who have said “Yes” to any

of the above have almost invariably

got in touch with Dr Hari Ramesh,
Geriatrician and Family Physician,

for a permanent solution. He and his wife
Dr Padmaja have for long been medical
practitioners in the vicinity of Adyar
and have a large and loyal client base.

It was around the mid 90s that they
found that a number of old couples
(with children living abroad) needed
improved health care at their door step
and decided to extend such services

in Adyar. The “family doctor”,

who would drop in for a cup of coffee,
check the blood pressure over a friendly
chat, and give the midriff a jab to ensure
that there was no flab, is an extinct
species. So, Swaram Home Health Care,
when it was announced, was received
by the public with open arms. The range
of services they offered grew year after
year; round-the-clock medical assistance,
trained nurses for 24hr geriatric care,
lab facilities and ambulances are some
of the hands-on services; and they now
support patients in Mylapore as well.
Where ever the need arises, psycho
geriatric counseling is offered too.

Dr Hari Ramesh is flooded with phone

calls even as we speak to him; he knows
every patient’s history and deftly gives
instructions to the callers.

With a panel of specialist doctors who
would be available “on call”,

a fully equipped lab to service the master
health-check program, and a hundred
fully trained nurses, this is nothing short
of a regular hospital, but their services
are restricted to the homes of their
patients. “I believe my patients respond
best in their home environments.

No travel and definitely no waiting,

for them! Besides, this is not cutting-edge
science which requires a specialized
hospital”, he states, “but a long
overlooked need in our society.

You might very well know that,

the context of a family physician is hardly
relevant nowadays. For almost every
illness, people head straight

for the specialist they suppose is ideal.
But old-age is not an illness- it is a
circumstance and has to be handled

very differently.”

With a sense of humor bordering

on cynicism, he tells us about
anonagenarian who feels lonely

at a family function and proceeds

to criticize her non-responsive son,

who is himself pushing eighty,

a grandson who is constantly

on the mobile phone, and a great
grandson who has nothing to say to her.
“This heartbreak expresses itself in some
sort of malady and that is where I am
called to step-in; mild medication

and a few jokes later, she is fine.

Though there are a few grievous
emergencies that require hospitalization,
it is mostly general evaluation and
counseling.” As a professional,

this was a very bold step. While most
of the city’s doctors were tending
towards specialization and secondary
and tertiary care units, he remained
loyal to primary care. Research

in medical science has increased

life expectancy to a large extent but not
the quality of life in old age. Statistics
project that by the year 2031 the number
of individuals in the +70yrs age bracket
is likely to be 179 million- since elderly
medical care is fairly unorganized

in India, there is a definite need

to encourage this sector.

Thus, Dr Ramesh has also been actively
promoting the study of Geriatrics

in medical colleges, to meet its need

in the future. On a more somber note,
he adds that, “where the end is
imminent, I discourage hospitalization.
Since I've known the patients and their
families for long, they heed my advice.
Reduces the suffering for the patient,
and it definitely helps speed

up the formalities after.”

Dr Hari Ramesh has also been

the fountainhead of a lesser known
but nonetheless inspiring initiative.

A decade ago, he saw himself in a very
different position -that of the President
of the Rotary club of Madras
Coromandel. During this period,

he chanced upon an opportunity

to provide assistance to visually
challenged students in Chennai.

It was at the request of the students
themselves that, monetary assistance
apart, he was instrumental in starting
an organization called “Karna Vidya”
literally meaning “Learning through
the ears”. It started off as a reading
centre at Adyar, where visually
challenged students could come



in the “afterschool” hours and have their
texts read out to them.

With technological advancement

in the computer age, MP3 devices etc
this initiative has grown into a fulltime
project drawing the attention

of hundreds of Rotarians from all over
the world. An entire Braille library,
special Braille equipment,
state-of-the-art recording equipment etc,
are now a pride of the Centre at Adyar.
There are permanent recordings of texts,
novels etc. The students come and take
home recordings on their pen-drives
and MP3 players. Nevertheless,

the beauty of the project lies in that,

the majority of readers and scribes who
volunteer at this organization are the
retired and elderly people of the locality.
Drawing the elders and engaging them
in productive and satisfying social work,
helped keep their morale!

A little known fact about Dr Hari
Ramesh'’s life is his aspiration as a young
doctor to join the Indian Administrative
Services. “It did not fructify due

to personal reasons”, he states
dismissively. But it is no wonder

then that, his outlook, towards public
health and services, is of a more
wholesome nature. He is currently
involved in studying the criteria

of OHSAS 18001- Occupational Health
and Safety Advisory Services- and

the impact that this could have

on the economic scene in India; he is
in his element when he talks about

the need for such governing bodies

in our industries. With nearly 40 years
of experience as “company doctor”

in over 150 organizations in Chennai,
Dr Ramesh talks with authority about
the appalling industrial hazards

>,
-,

that existed even 5 years ago-

“ Awareness about occupational health
and the Right to employee safety

has gradually brought about improved
working conditions. But thousands

of companies in India are known

to be flouting labor law. Stringent
resolutions have also been passed
against India by the International Labour
Organization (UN)- companies need

to regularize and produce satisfactory
evidence by 2020 to avoid economic
crisis. Under such situations, companies
are willing to employ medical

consultants and certified evaluators

in their payroll in order to get the
OHSAS accreditation.” In tune with this,
Dr Hari Ramesh has recently floated

an organization called Occupar which
will provide consultation with regards
to occupational health.

Astute and almost Quicksilver-like

in action, Dr Hari Ramesh has identified
and addressed various needs arising

in our society. He is also well-informed
about cultural needs of people over
generations. Be it mentoring young

doctors, guiding builders in designing
old age and community homes,

or supporting occupational health needs
in our industries, Dr Ramesh has always
got to the crux of the matter.

As a business model too, Swaram has
been a great source of inspiration to a lot
of younger doctors. Supported by his
wife and children who are also doctors,
Dr Hari Ramesh has done immense
service to the people of Chennai.

KSA Trust wishes to salute this
Champion of Chennail!
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